FEEDBACK

Von: Katharina Berger-Jaschke <bahatisana@web.de>

An: <zapoco@afsat.com>

Gesendet: Montag, 9. September 2002 13:26

Betreff: An: Herren Heep sen. und jn. Von: K. Jaschke, Freiburg

Lieber Herr Heep,

nach langer Reise in Ost-Afrika bin ich vor ca. 2 Wochen ziemlich ermudet
wieder nach

Freiburg zuruckgekehrt. Es war sehr schon, aber auch sehr anstrengend
gewesen

Meine Freunde waren sehr beeindruckt und sind noch heute vom Selous,
Rufiji-River

und lhrem

Camp verzaubert. Auf diesem Wege mochte ich mich bei Ihnen , auch im
Namen der

Freunde, nochmals herzlich dafur bedanken, dass Sie es uns moglich
machten, den

Selous

uberhaupt bereisen zu kdnnen. Ost-Afrika ist wirklich sehr teuer geworden
und der

Durch-

schnittsverdiener hier kann es sich wirklich nicht leisten. Die reisen dann
lieber billiger

nach

Sud-Afrika im "package". Auch bei lhrem Sohn mochten wir uns nochmals
herzlich

bedanken. Er hat alles Unmogliche moglich gemacht. Ihr Camp ist
geschmackvoll,

durchdacht und verfugt Gott sei Dank noch uber eine "Busch-Romantik".
Ohne

schmeicheln zu wollen, darf ich sagen, dass |hr Camp besser ist als das von
Karl Jan,

welchem die Ursprunglichkeit fehlt und zu touristisch aufgemacht ist. Bitte,
vermeiden

Sie

jeglichen Kahlschlag in Ihrem Camp, es wird ihm den Busch-Charakter
nehmen.

Wir wollen alle wiederkommen und konnen |hr Camp warmstens empfehlen.
Beste Grusse auch an lhren Sohn

von Katharina Jaschke und Freunde



Von: Edgar Baader <edgar. baader@f reenet. de>

An: <zapoco@afsat.com>

Cc: Bernhard Kischnik <Safarisambia@aol.com>

Gesendet: Montag, 14. Oktober 2002 23:21

Betreff: Safari Kischnick

Hallo Herr Heep,

nun sind schon wieder 3 Wochen vergangen und Afrika ist wieder weit entfernt. Der
Allatg halt wieder alle in seinem Griff. Dennoch beiben mit unseren Bildern die besten
Erinnerungen an Selous, Gombe und Sansibar.....

Lange Rede und endlose Traumerein fuhren letzliche dazu, dass wir unsere Tage im
Selous stets in

bester Erinnerung behalten, wir hatten eine sehr schone Zeit in Tanzania. Dafur besten
Dank - fur die

gesamte Organisation und Abwicklung, die wabhrlich vorziiglich klappte.

Wir waren gerne Gast in Mbega-Camp, haben die freundliche und kompetente
Begleitung vor Ort

genossen und uns auch kulinarisch verwéhnen lassen

Auch unsere anfanglich mit etwas Unbehangen empfundenen Zugreisen haben sich als
weitgehend

problemlos und aulierordentlich faszinierend erwiesen, kann man eigentlich tiefsinnigen
Afrikafreunden

nur empfehlen!

Gombe - war eine Klassefur sich!, ein Traum erfullte sich, Organisation und
Durchfiihrung - top!

Nun die Liste des Lobes lielie sich noch fortsetzten, aber es soil genugen, dass die
Kischnick-Gruppe voll der Schwaimereien zuruckgekehrt ist und uber neuen Planen
grubelt.

In diesem Sinne nochmals besten Dank und GrulS

Edgar Baader

Edgar Baader

From: "Heinz Busching" <hbuesching@web.de>

To: "Wolfgang Heep" <baobabvillage@raha.com>

Sent: 08 July 2004 15:07

Subject: feedback

Hallo Wolfgang, hallo Sascha,

nun bin ich schon wieder ein paar Tage zu hause und die Bilder in meinem Kopf warden
immer blasser...

Ich moechte mich jedenfalls ausdruecklich fur die hervorragende Organisation und den
absoluten Wohlfuehl-Service von und bei Euch bedanken. Ich werde Euer Camp in guter
Erinnerung behalten und es weiterempfehlen. Gerne werde ich auch eine Wiederholung fur
mich in Betracht ziehen.

Beim Biertrinken werde ich wohl einige Zeit noch an das Logistikproblem bezueglich
Bierbeschaffung denken. Die Rueckfahrt iiber die Piste war eine gute Entscheidung und hat
Spass gemacht.

Fur die Zukunft wuensche ich Euch alles Gute und viel Erfolg fur das Camp. Mit besten
Gruessen Heinz Buesching

P.S. Das Leopardenfoto ist bislang noch nicht bei mir angekommen, ich melde

mich aber, sobald es kommt.



Gruesse auch an
Mr. Medi. Mr. Mpogo u. Mr. Ramasani und den Rest der Truppe

From: "Philip Chessum" <philip_chessum@hotmail.com>
To: <baobabvillage@raha.com>

Sent: 12 August 2004 20:55

Subject: Thank You

Dear Wolfgang,

My wife and 1 just wanted to write and thank you all for the wonderful time we both had
on our honeymoon. We really enjoyed our time at both Selous Mbega Camp and in
Kilwa. We thought that both were excellent and would recommend them to anyone we
know travelling to Tanzania.

If you could pass our thanks on to the staff at both Mbega and Kilwa we would greatly
appreciate it - we found them helpful, friendly and kind throughout. I would particularly
like to thank Mr Marumbwe and the staft at Mbega, who were very helpful and
understanding both when my wife was unwell and when we had difficulties with the
transport. Please could you also tell Mr Marumbwe that we will certainly do our best to
locate his friends from his time in Scotland. Once again thank you.

Best wishes,

Philip & Alex Chessum

To: <info@baobabviilage.com>

Sent: 12 January 2005 14:03

Subject: Our Selous Mbega Camp Visit

Hello!

This is long overdue, but I just wanted to say what a pleasure it was to

stay at the Selous Mbega Camp last September. The entire staff was very
responsive, friendly, and the setting of the camp was fantastic! In

particular I wish to complement both the camp manager and our guide Ramadani
who not only knew the animals, but was an excellent bird guide as well.
Related to that, we wish to send a small package to Ramadani with some small
things we promised him: a copy of the Birds of East Africa, a T shirt from

our town and some pictures. Can we send these to you to forward or can you
forward an address? By the way, please feel free to use the testamonial

above in your literature or web site.

Thank you! Bryan Cockel

From: <Paulcoppo@aol.com>

To: <baobabvillage@raha.com>

Sent: 02 February 2005 14:14

Subject: Mbega camp

Dear Wolfgang,

We spent 10 wonderful days in Mbega camp. It was very great. We made many walks with Peter
(the masai)

through the bush. Congratulate him, he's a very nice guy.
All the staff of the camp was also very kind.

Thanks again.

I hope we'll be able to return soon !



Greetings
Paul & Sandrine

From: "Ralph Krebs" <Ralph.Krebs@gmx.net>

To: "Heep" <baobabvillage@raha.com>

Sent: 02 February 2005 09:45

Subject: Re: Fw: Mr. and Mrs. Krebs x 2 on 15/1 - 23/1

> Hallo Wolfgang und Sascha,

nachdem wir wieder in Deutschland gelandet sind, noch mal einen GruB an Euch und
Euer Team, besonders bitte an Ramadan, der uns ein sehr guter Fahrer war. Es hat uns bei
Euch sehr gut gefallen. Fur die Zukunft alles Gute.

Mit freundlichen GriiBen Ralph

From: "Jackie Turner" <rubysauntjacks@yahoo.ca>
To: "Heep" <info@selous-mbega-camp.com>

Sent: 26 November 2005 10:32

Subject: Thanks for a great week

Hi Wolfgang!

I am writing to tell you what a fantastic time I had at the camp this past week. I could not
have asked for a better getaway. I have to thank you again for your advice in making all
my arrangements. The travel to and from the camp was as smooth and enjoyable as could
be, with no glitches anywhere. I really appreciated your help with all that.

The camp itself is amazing. I admit I didn't know the significance of "mbega" until I got
there and found them all in the trees around my tent ~ awesome. It was incredible to be
right in the middle of everything. The accommodations were so comfortable and the food
so amazing that I almost forgot I wasn't at a high end luxury resort.

But what really made the week for me was your staff -- what a great group. So helpful
and knowledgable and accomodating — from the time I was picked up at Fuga they
could not do enough to make me feel welcome and comfortable. I saw more animals than
I imagined possible and had so much fun doing it. You have a truly incredible bunch of
people working for you.

I wanted to mention one other thing. Every evening we were served a salad with dinner,
that I didn't eat. After a few nights Musa inquired about whether I didn't like salad and I
said I do but it always has onions, and I don't like those. But I assured him that I had
quite enough to eat and was really enjoying it. I thought no more about it. The next night
there was an extra dish — of salad with no onions in it, prepared specifically for me. I
have to tell you I thought that was the kindest and most considerate thing...it really
touched me. I was already incredibly impressed but that blew my mind. I wanted you to
know that that's the kind of treatment your guests are getting, in a most discreet and
sensitive way.

Thanks again, and I hope you will pass on to your manager that I was extremely pleased
with everything and will not hesitate to recommend you to everyone I talk to. God bless
you and your staff, and your business.

Jackie Turner :)



----- Original Message -----
From: Tim Briscoe

To: Heep
Sent: Wednesday, December 07, 2005 1:16 PM

Subject: Thanks and next time
Dear Wolfgang and Sasha

We thank you very much for the great time we had in your camp at Mbega. We thought the
location was excellent being in a forest near the river, the accomodation was good, and the food
never left any of us hungry. We found the staff very helpful and social. All in all a very good time
away from the hussle and bussle of the big city.

----- Original Message -----
From: dorothys

To: 'Heep'

Sent: Tuesday, January 03, 2006 1:09 PM
Subject: Hello from Dorothy Southern
Hello Wolfgang and company,

Happy New Year 2006!

Just wanted to let you know we had a great time at Mbega Camp on the 26", 27" and 28" of
December.

Your staff were really nice, the food was good and the tents along the river ( 8,9,10 and 11) were
fine.

Really wish we could have stayed longer and then continued on to Kilwa. Next time we will.

Cheers,

Dorothy Southern



